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Are you considering freelancing or setting up your own
freelance business? We will be sharing some general
guidelines and tips with you here!
Most adults in Asia and other cities around the world work
through their lifetimes to earn a monthly wage to support
themselves and their families. This typifies an eight-hour
day, five days a week, 260 days a year. That’s a lot of time
in one’s lifetime to work! With only an average of 14 annual
leave days in a year, there is little time left for you to enjoy
yourself, spend time with your family and friends, travel or
engage in your favorite hobbies.
On the other hand, have you ever met others who are
happily working on their own time and own terms? Do you
envy the freedom they have from a day to day routine and
grind, and wonder how they manage to do what they want,
when they want, and eke out a good life for themselves?
Well here’s what this guide will outline for you – some
broad guidelines on freelancing; tips on things you should
consider; financial and tax information; and links to
stories about some people who have made a success out of
it.
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What is Freelancing?
Freelancing, as defined by several online dictionaries, is
working on a contract basis for a variety of companies as
opposed to working as a full-time employee for any particular
company. Freelancers are generally considered to be selfemployed and have the freedom to pick their projects as well
as the companies or people they would like to work with. A
freelance writer, for example, can write for different
companies and submit her work to them without being tied to
any company in particular.
Freelancers manage their own time and schedule, quote their
own fees on a project or hourly basis, and control the terms at
which they work. Freelancing might be a good option for
individuals who enjoy a flexible work schedule and value
work-life balance.
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Individuals who can provide a service that is in demand, have
pockets of time in between their usual schedule, or are
looking to supplement their income can consider freelancing.
Some freelance jobs include babysitting, dog walking,
nursing, providing various therapies (eg. physiotherapy,
speech therapy), counselling, caregiving for the sick or
elderly, medical escorting, home cleaning, private hire
driving, baking, web designing, tutoring etc.

Guidelines for Freelancing in Singapore
When contemplating whether to be a freelancer, one should
consider the following:
1.What is your level of experience for the service or product
you want to provide? Make sure that you have enough
experience to be able to perform your required duties
independently. How do you make a quick start to build up
your experience or service portfolio? Through your very own
network of family and friends. Starting with people who know
you is always easier as they will try to support you. Get the
word out to them!
2. Pricing – so how do you price your service or product? Make
sure you check out what other freelancers are charging for a
similar service or product. If an experienced dog walker is
charging $15.00 to walk and feed the dog, you should not be
charging $25.00 if you have chalked up much less experience
and hours as a dog walker. Always check out the competition
and keep your charges competitive, at a rate that you would
consider is good value for what you provide.
Select jobs that you are confident about and consider the
turnaround time required by the client. Based on the client’s
needs, you may sometimes wish to be a little flexible with
your charges. After all, a freelancer is always able to
negotiate and work flexibly!

3

3. Communication – understand your client’s needs, and
communicate clearly, promptly and in a caring way. Building
a good relationship with your clients will increase the
chances that they will become your repeat customers. As a
freelancer, you will need to keep a lookout for your next job,
next hire and next assignment.

4. Branding and your shop window – being a freelancer is akin
to running your own business. In order to grow, every
business has to have branding or a shop window - or else how
would you market and promote your service or products?
Some freelancers start their own online shops, while others
join marketplaces such as Caregiverasia.com, Freelancer.com
or Upwork.com to list their services.
Some marketplaces let you list and manage your own Profile,
Service, Schedule, Fees etc., and allow for payment and
confirmation of the service anytime, anywhere.
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How do I become better at Freelancing?
Here are some tips for you to stand out from the crowd:
1.Create an outstanding profile. Highlight your professional
skills and experience; education and accomplishments and
online skills test results. The best profiles are complete, wellwritten, error-free, and feature a professional, friendlylooking picture. CaregiverAsia provides professional profile
writing services to help you express your skills and services
clearly and more effectively here.
2. Quality matters. Learn as much as possible about a client’s
business- what they do and how they do it. Take the time to
analyze the client’s requirements and what is being asked of
you.
3. Build Trust with your potential client- share your strategy
and job processes with them. Be upfront about your abilities
and deadlines. Deliver excellent work on time, every
time.When a potential client trusts you, they are likely to
hire you even if your fees are higher than others.
4.Under-promise and over-deliver. You can take on additional
tasks that were not part of the original project brief. This not
only demonstrates your flexibility and dedication, but also
helps you to differentiate yourself from other freelancers and
establish a loyal clientele.
5. Upskill yourself. Enroll in courses to equip yourself with
the relevant skills and knowledge. CaregiverAsia offers a
wide selection of courses here.
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Surviving on a Freelance Income
Once you have thought through all the aspects about
freelancing and how it’s going to impact your life, a burning
question that always crops up is – how do I survive on a
freelance income? As we all know, freelancers do not have
permanent jobs and therefore, do not earn a fixed stable
income each month.
As a freelancer, you only earn when you secure assignments
and projects. Some helpful tips can be found in this article
How To Survive on a Freelance Income, including how to
budget your expenses each month, minimize your expenditure,
stay out of debt and more!

Legal Obligations for Freelancers
Typically for freelancers and the self-employed, the terms of
service and fulfillment are agreed upon between the client
(person hiring or buying the service or product) and the
freelancer (person providing a service or selling a product).
Verbal agreements are generally unwise, so it is always good
to have a written contract agreed and signed by both parties.
This will come in helpful when a job is deemed to be not
properly fulfilled, or, there is disagreement in the way the
service was provided.
Should you join a freelancer portal or marketplace as
mentioned earlier, service and legal obligations should be
covered in the terms of contract between yourself and the
company that has enrolled you onto its platform. Unsure of
the important clauses that should be included in a freelance
service agreement? Find out in the article 10 essential
conditions for your freelance service agreement.
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Taxation and Accounting Obligations

In Singapore, all freelance and self-employed roles are fully
taxable. What this means is that all sources of income of
individuals are taxable – employment income, income from
trade, business, profession or vocation, and other sources of
income such as estate, trust, royalties, annuities, gifts,
inheritance,
withdrawals
from
SRS
(Supplementary
Retirement Scheme). A summary and easy reference tax
guide for freelancers can be found in the article A Beginner's
Guide to Tax Dos and Don'ts for Freelancers.
1. Always know your tax terms and what applies to you as a
freelancer. Do your research online, check with proper
authority websites and speak to people in the know – ie.
people who are self-employed or full-time freelancers.
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2. All freelancers are considered self-employed. As such, you
should always calculate and report your business income as
part of your total personal income.
3. Know what are the expenses and items that are ‘tax
deductible’ such as – phone/internet bills, business meals and
entertainment, reference materials and more!
4. As with all other businesses run, big and small, good
records and accounting is a must – so as to have good
bookkeeping for business and tax returns, records of Profit
and Loss (P&L) etc. Keeping supporting documents for future
reference and claims is also important.
Visit
the
Inland
Revenue
Authority
of
Singapore
(IRAS) website here to view the Basic Guide for SelfEmployed Persons.

Financial Support for Singaporeans affected by
COVID-19
To provide relief and assistance to Singaporeans, the
Government has introduced various schemes to provide
financial support during this period of economic uncertainty.
Freelancers will also receive help with healthcare, retirement
savings and training.
About 100,000 self-employed people will automatically benefit
from the Income Relief Scheme (SIRS). Those who are eligible
will receive three cash payments of $3,000 each in end-May,
July and October 2020. The National Trades Union Congress
(NTUC) will be helping MOM to administer the scheme. Selfemployed workers or freelancers are to submit applications or
appeals to the National Trades Union Congress (NTUC).
The other schemes available include the Temporary Relief
Fund, the COVID-19 Support Grant, and The Courage Fund.
Find out more about these schemes here.
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Successful Freelancers:
Their stories and typical freelancing work-life!
As you consider the option of freelancing, here are a couple of
stories of individuals who have made the successful crossover to freelancing as a career!
Herlina is now a full-time freelance nurse who took the
plunge, and has never looked back!
Like many over-worked hospital nurses, Herlina was always
working. She often had to work double shifts, day in, day out.
The 30-year-old worked all the harder as there was a shortage
of nurses at the hospital, and there were days when she felt
pressured to complete piled up daily paperwork after ending a
double shift, and finishing late, just to be back at work
shortly the next morning!
Furthermore, she was also working on public holidays whilst
her family was home, and this was rather depressing for the
young nurse.
One fine day, after she found out more about freelancing and
the work life balance it provided, she made the switch! Read
her inspiring story here to see how she did it!
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Aside from nursing, there are many other services which
individuals provide on a freelance basis. This is the story of
June, who is a freelance yoga therapist.
June chanced upon yoga as a therapy for healing injuries
when she suffered an injury to her right ankle some years
back. Her doctor informed her that it would take her one to
two years for her bad ankle to recover fully. Surprisingly, she
recovered in six to eight months, and attributes this to the
benefits of yoga!
Since then, June has been practicing and teaching yoga to
many with the purpose of improving their health, well-being,
and speeding up the injury recovery process. She also teaches
yoga to the elderly to help them cope with the bodily changes
that come with aging, to promote flexibility, muscle
strengthening, and blood circulation.
June conducts her yoga classes in groups at various locations
including community clubs and associations. For her full
story in freelancing as a yoga therapist, read Benefits of Yoga
for the Elderly.

If you are thinking of helping others in need, yet you feel
hesitant about freelancing, here are top 10 perks of working
as a freelancer.
We hope that you have found the information in this guide to
be helpful. If it played a part in your decision to make the
switch to being a freelancer or starting your own freelance
business, we’d love to hear from you! Otherwise, keep on
researching for more information to guide you through and
help you make a major decision in your life! Good luck!
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If you are an experienced Caregiver, we would like to invite
you to join our CaregiverAsia community!
Caregivers list their services on the CaregiverAsia website
according to their own terms, availability and fees. There are
absolutely no hidden charges (no subscription fees and no
listing fees) for Caregivers. Many people are currently looking
for care services, so do sign up online here.
For more info, visit our website www.caregiverasia.com, or
call us at +65 6258 6683!
Did you enjoy this e-book? We have more e-book resources
available, so do subscribe to our blog to make sure that you do
not miss out on interesting, informative, and often funny
articles and videos that we share!
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